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Ninety-four staff and faculty were awarded for their contributions 
in the nation’s fight against COVID-19

SNEC and SERI staff  
recognised at  
Singapore Health Quality 
Service Awards 2021

O rganised by the SingHealth 
Duke-NUS Academic 

Medical Centre since 2011, the 
Singapore Health Quality Service 
Awards (SHQSA) is Singapore’s 
first and biggest event to 
acknowlege service excellence in 
the healthcare industry.

Themed “Celebration of Unity”, 
the 2021 edition of SHQSA 
specially honours healthcare 
professionals and partners who 
have contributed significantly in 
helping the nation navigate the 
COVID-19 pandemic. 

Some 7,000 individuals from 38 
public and private healthcare 
institutions, community hospitals, 
as well as agencies from the 
Community Care sector were 
recognised at this year’s SHQSA. 
Among them, 94 staff and 
faculty from SNEC and SERI were 
presented the Hero Awards for their 
exceptional support and service 
during these challenging times.  

Notably, the team of winners from 
SNEC and SERI had stepped up 
during the peak of the COVID-19 
outbreak last year by volunteering 
at the various facilities, which 
were a critical part of the nation’s 
response to the pandemic. 

Dr Lim Hou Boon
Consultant,  

Cataract & Comprehensive 
Ophthalmology Department

Clin Assoc Prof Lim Li
Senior Consultant,  

Cornea Department

Dr Allan Fong 
Head & Senior Consultant, 
Cataract & Comprehensive 
Ophthalmology Department

Dr Jean Chai 
Senior Consultant,  
Cornea Department

Prof Louis Tong
Senior Consultant, 

Cornea Department

Dr Ti Seng Ei
Senior Consultant,  

Cornea Department

Dr Ong Hon Shing
Consultant, 

Cornea Department

Assoc Prof Daniel Ting 
Consultant, 

Surgical Retina Department

Dr Wong Chee Wai
Consultant, 

Surgical Retina Department

Dr Andrew Tsai
Consultant, 

Surgical Retina Department

Prof Ian Yeo
Deputy Medical Director 

(Education) & Senior Consultant,
Medical Retina Department

Dr Kelvin Teo
Consultant, 

Medical Retina 
Department

Prof Gemmy Cheung 
Head & Senior 

Consultant, Medical 
Retina Department

Dr Jayant  
Venkatramani Iyer 

Consultant, 
Glaucoma Department

Dr Anita Chan 
Head & Senior Consultant, 

Ocular Inflammation & 
Immunology Department

Clin Assoc Prof  
Quah Boon Long

Senior Consultant,  
Paediatric Ophthalmology & 

Adult Strabismus Department

Dr Loo Jing Liang
Head & Senior Consultant, 

Neuro-Ophthalmology 
Department

Assoc Prof Gavin Tan
Senior Consultant,  

Surgical Retina Department

Clin Assoc Prof  
Doric Wong

Senior Consultant,  
Surgical Retina Department

Dr Donny Hoang 
Senior Consultant, 

Surgical Retina 
Department

Clin Assoc Prof Edmund Wong 
Deputy Medical Director (Clinical 

Services) & Senior Consultant, 
Surgical Retina Department

Clin Assoc Prof  
Lee Shu Yen

Head & Senior Consultant,  
Surgical Retina Department

Dr Daniel Chua 
Consultant,  

Refractive Surgery 
Department

Clin Assoc Prof  
Mohamad Rosman

Head & Senior Consultant,  
Refractive Surgery 

Department

Low Siew Ngim
Director, Regulatory, 

Compliance & Patient Care 
Delivery, COO’s Office

Dr Ralene Sim
Medical Officer,  

Training & Education 
Department

Dr Nathan Siaw
Medical Officer,  

Training & Education 
Department

Dr Stanley Poh
Resident, 

Training & Education 
Department

Dr Terrence Chiew 
Clinical Associate,  
Clinical Services 

Department

Dr Charles Ong 
Resident, 

Training & Education 
Department

Dr Arun 
Narayanaswamy

Senior Staff Physician, 
Clinical Services Department

Dr Loo Cheng Yi
Medical Officer,  

Training & Education 
Department

Jim Gu
Chief Operating Officer,  

GCOO’s Office –  
Operations

Dr Prajod Padmalayam
Resident Physician, 

Clinical Services 
Department

Wu See Fong
Assistant Nurse Clinician,  

Nursing – Operating 
Theatre

Hamalatha A/p Vishnu
Senior Staff Nurse,  
Nursing – Operating  

Theatre

Tan Kok Wei
Staff Nurse, 

Nursing – OPD Clinic F/Laser

Neo May Lin Eileen
Senior Staff Nurse,  
Nursing – Operating  

Theatre

Foo Cui Shan
Nurse Clinician, 

Nursing – Operating Theatre

Goh Hui Jin
Senior Staff Nurse,  
Nursing – Operating  

Theatre

Chua Yong Xin
Staff Nurse,  

Nursing – Operating  
Theatre

Andrew Chung
Staff Nurse, 

Nursing – Operating  
Theatre

Eng Sze Yin
Senior Staff Nurse, 
Nursing – Operating 

Theatre (NHCS)

Ong Yew Gin
Staff Nurse,  

Nursing – ECS Clinic

Wu Jie
Staff Nurse,  

Nursing – Operating Theatre

Thiri Mya San
Staff Nurse,  

Nursing – Operating Theatre

Tay Jing Huan Celine
Staff Nurse, 

Nursing – Operating Theatre

Ong Chu Ting
Staff Nurse,  

Nursing – Operating Theatre

Ng Jia Hao Eugene
Staff Nurse,  

Nursing – Operating Theatre

Low Chia Shin
Staff Nurse, 

Nursing – Operating Theatre

Ling Ngiik Ai
Staff Nurse, 

Nursing – Operating Theatre

Kalyrani Arumugam
Senior Enrolled Nurse, 

Nursing – Operating  
Theatre

Ho Ying Ying
Staff Nurse,  

Nursing – Operating Theatre

Yuen Wyn Yan
Staff Nurse,  

Nursing – Operating  
Theatre

Valerie A/p Varugeesu
Staff Nurse,  

Nursing – Dayward

Thian Shu Ping Wendy
Staff Nurse, 

Nursing – Dayward

Ong Sushan Shanna
Senior Staff Nurse,  

Nursing – ECS Clinic

Ng Puay Hong Angie
Principal Enrolled Nurse,  

Nursing – Dayward

Dr Loh Huey Peng
Director of Nursing,

Executive Office

Lee Siew Hwa
Staff Nurse,  

Nursing – Dayward

Ganchalee Sae Gan
Senior Staff Nurse,  
Nursing – Dayward

Chan Sze Lin
Staff Nurse,  

Nursing – Dayward

Chua Li Hong Rachel
Senior Staff Nurse,  
Nursing – Dayward

Yip Chee Kin
Senior Staff Nurse,  
Nursing – Dayward

Yap Siew Hui
Optician,  

Myopia Centre 

Ye Tun
Ophthalmic Investigation 

Specialist, 
Ophthalmic Investigation 

Services

Tan Nurul Wahidah
Ophthalmic Investigation 

Technologist,  
Ophthalmic Investigation 

Services

Nur Shaheerah  
binte Abdullah
Enrolled Nurse,  

Nursing – Operating Theatre

Law Kui Xuan
Enrolled Nurse,  

Nursing – Operating  
Theatre

Giam Jin Pei 
Enrolled Nurse,  

Nursing – Operating  
Theatre

Lakshmanasamudram  
S Mohanram

Ophthalmic Investigation 
Specialist,  

Ophthalmic Investigation 
Services

Low Kheng Suan, Lydia
Ophthalmic Investigation 

Technologist,  
Ophthalmic Investigation 

Services

Cheryl Leow
Optometrist, 

Myopia Centre

Pauline Chan
Senior Optometrist, 

Myopia Centre 

Tan Bee Hong
Quality Service Associate, 

Quality Service

Srivani Sistla
Senior Manager,  
SIPRAD, SERI

Victor Yong
Senior Research Officer, 
Ocular Genetics, SERI

Teng Wei Hong
Senior Clinical  

Research Coordinator,  
Research Clinic, SERI

Ngiam Sin Kai Sam
Associate Research 

Coordinator,  
Research Clinic, SERI

Sim Peiying Anna
Senior Clinical  

Research Cooridinator, 
Research Clinic, SERI

Chua Xin Yi
Clinical Research 

Coordinator,  
Research Clinic, SERI

Myoe Naing Lynn
Research Associate,  

Translational Ophthalmic 
Pathology, SERI

Justin Ng
Clinical Research 

Coordinator,  
Population Health 
Research, SERI

Su Junwei
Senior Clinical  

Research Coordinator,  
Research Clinic, SERI

Daren Teo
Assistant Director,  
Service Operations

Nur Hazirah binte Haron
Patient Service Associate, 

Patient Services

Karen Zhang
Principal Orthoptist, 
Orthoptics Service

Yep Zhen Ting
Optometrist, 

Optometry Service

Helen Hua
Assistant Manager,  

Patient Liaison Service

Tan Chang Yong 
Lawrence

Pharmacy Technician, 
Pharmacy

Alwin Tan Ai Wei
Senior Pharmacist, 

Pharmacy

Vincent Loke
Associate Executive, 

Pharmacy

Koek Chiee Yang
Pharmacy Technician, 

Pharmacy

Mok Zi Ying
Manager, 

Service Operations


